
Efficient Glasswashing

DO’s& DON’Ts 

WINTERHALTER HELPLINE 01908 359 059

STEP 1  
PRE-WASH
l  Empty the glass of beer,  

liquor, other substances or 
foreign objects eg Straws

STEP 2  
LOADING
l  Ensure you have the correct 

baskets for the glasses you  
are washing.

l  Ensure baskets are filled to 
capacity for best results.

STEP 4  
SHUT DOWN & MAINTENANCE
l  Drain and rinse out machine after every washing session,  

removing debris like lemons and cocktail sticks.

l  Clean filters.

l  Allow cleaned glasses to air dry after removing from machine.

l  Leave the door slightly open to allow the machine to air-dry.

DONT
l  Never use washing up liquid to pre-wash items or in the machine itself.

l Never fill the basket on the door of the machine. 

l Never interrupt the wash program. 

l Never forcibly increase rack throughput.

l Never overload baskets. Use the machine until it is up to operational temperature. 

l Add any detergent or other product not recommended for the machine.

DO

STEP 3  
MACHINE PREPARATION & OPERATION
l  Before a washing session, ensure the interior of the machine isthoroughly clean.

l  Wash jets must be clean and clear. Clean every 7 days.

l  Filters are clean and clear. Wash daily.

l  Ensure chemical containers are sufficiently full for anticipated washing session.

l  Only commence washing once wash and rinse water have reached operationaltemperature.

l  If water softener is fitted, regularly regenerate with salt.

l  Always allow the machine to complete its wash program.

DO

DO

DONT

DO



Efficient Dishwashing

DO’s& DON’Ts 

WINTERHALTER HELPLINE 01908 359 059

STEP 1  
PRE-WASH
l  Remove all solid material by pre-

scraping –EgFood scraps, cocktail 
sticks.

l  Ensure that containers for speciality 
drinks or food containing cream 
etc are pre-rinsed prior to machine 
washing.

STEP 2  
LOADING
l  Ensure you have the correct 

baskets for the items you are 
washing.

l  Ensure baskets are filled to 
capacity and that plates are 
racked correctly.

STEP 4  
SHUT DOWN & MAINTENANCE
l  Drain and rinse out machine after every washing session.

l  Clean filters

l  Allow cleaned crockery to air dry after removing from machine.

l  Leave the door/hood slightly open to allow the machine to air-dry.

DONT
l  Never interrupt the wash program.

l  Never forcibly increase rack throughput.

l  Never overload baskets.

l  Use the machine until it is up to operational temperature.

l  Add any detergent or other product not recommended for the machine.

DO

STEP 3  
MACHINE PREPARATION & OPERATION
l  Before a washing session, ensure the interior of the machine isthoroughly clean.

l  Wash jets must be clean and clear. Clean every 7 days.

l Filters are clean and clear. Wash daily.

l Ensure chemical containers are sufficiently full for anticipated washing session.

l  Only commence washing once wash and rinse water have reached operationaltemperature.

l If water softener is fitted, regularly regenerate with salt.

l Regularly change wash tank water.

l Always allow the machine to complete its wash program.
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